
 
 
 
 
 
 

Solid Surface Install 
Customer Checklist 

 
 
This checklist is to help define the customer’s expectations for the installation of their 
countertops. 
 
 
Installation 
 
_______ I understand the templating and installation will cause incidental dust in the 
home and should be expected. That I should cover and surfaces I want to protect, to 
remove any drawers and any belongings that I don't want exposed to this process. 
 
_______ I understand fitted backsplash (backsplash that fills the area between the upper 
cabinets and countertops or the area between an upper counter and lower counter) 
may be measured and installed after the countertops have been installed. That this is to 
get the most accurate measurement of these pieces and that there can be a gap up to 
1/4" between the top of the backsplash and either the upper cabinets or countertop. I 
also need to have the electrical, phone, and or cable boxes installed and receptacles in 
place at the time of template. 
 
_______ I understand that solid surface countertops will have inconspicuous seams – not 
invisible. I also understand that solid surface with directional material will have more 
noticeable seams than solid surface colors/designs that are not directional. 
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